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CSA worked collaboratively with the project team to deliver this Category B Office 
Refurbishment Fitout project with Reckitt Benckiser. 

The refurbishment covers all three upper office floors, the tower room and ground floor 
facilities. The ground floor level comprises meeting rooms, for internal and external use, as 
well as a canteen area, gym and a redesign of the central atrium.  

The atrium extends the full height of the building and hosts a deli bar as well as allowance 
for occasional conferencing and presentations to take place. The upper floors are for 
general office use, being formed by a combination of MS Teams-enabled meeting rooms, 
cellular offices, breakout areas and open plan office space. 

CSA was involved from the project’s early stages conducting benchmarking of the pre-
existing office conditions to inform the targeted acoustic startegy, full developed and 
technical architectural and building services design advice and Client CMT services 
including site inspection, witnessing and commisioning duties on completion. 

The refurbishment was designed to the exacting and high quality standards of WELL 
(Version 2) criteria - WELL certification evaluates various elements of the sound 
environment, including sound level measurements, speech privacy, noise reduction and 
soundscapes. All of these factors help to create an environment conducive to wellbeing in 
various ways. 

The project fully refreshed the building’s common areas to the highest quality and was 
delivered to the client’s complete satisfaction.  


